NC Division of MH/DD/SAS Clinical Skills Training Series

Training: Community Support Services
Date:
Location:
Name:
POST Test

Instructions: Please circle the correct answer(s) to each of the following questions.

1. The NC Division of MHDDSAS Draft Service definitions defines which of
the following elements as part of community support services:
a. 24/7/365 first responder crisis response
b. Person Centered Planning
c. Recovery skills development
d. Linkage to community supports
e. All of the above
f. None of the above

2. The Community Support Service definition identifies which clinician role as
having responsibility for the development of the Person Centered Plan?
a. Peer Specialist
b. Paraprofessional
c. Associate Professional
d. Qualified Professional

3. When a client is receiving community support services and is in one of the
adult substance abuse residential levels of care who has primary 24/7/365
First Responder responsibility?
a. The Community Support Service Provider
b. The Substance Abuse Residential Provider
c. Neither
d. Both

4, A service order authorizing the delivery of community Support Services
must be signed by which level of professional either on the day of or prior
to the delivery of the service?

a. Physician, Licensed Psychologist, Physician’s Assistant, or Nurse
Practitioner

b. Licensed Independent Social Worker

c. Qualified Professional

d. Associate Professional

5. The Service Definition for Community Support Services—Child and
Adolescent states that what percentage of the Community Support
Services professional must be spent in delivery the service in the
community and face to face with the client?

a. 30%
b. 40%
c. 50%
d. 60%
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10.

The maximum number of Community Support Services Units which can
be delivered to a consumer in a 24 hour period is:

a. 16

b. 24

c. 32

d. 40

Maximum caseload size for a Community Support Services (Adult)
Professional is:

a. 30

b. 60

c. 90

d. 120

An individual can receive Community Support Services from:

a. As many providers as named in the Person Centered Plan, in
accordance with the consumer’s desires.

b. From a maximum of 2 Community Support Providers at one time

c. Only 1 Community Support Provider at a time

d. None of the above

How many individuals comprise the Team needed to deliver Community
Support Team Services?
e. 2

o b~ w

f.
g.
h.

The Community Support Team can include which combination of
individuals?

a. A QP Supervisor, a QP, an AP

b. A QP Supervisor, a QP or AP, and a certified Peer Specialist
c. A QP Supervisor, a QP or AP, a Paraprofessional

d. All of the above

e. None of the above
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